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Problem statement

QuestionPro does not have Rich Content Editor to customize text for questions and
answer options. We do not have an option to add a tooltip for a question/behavior to

provide more context to the respondents.



Use story

Beth Ann, 360 Survey Author
Workforce Customer

As a 360 survey author, | have to highlight certain information on some questions in the
360 survey by applying the formatting. I need the ability to format the textual content or

add an image in the 360 survey questions so that | can provide instructions to the
respondents.



Solution

QuestionPro will provide the rich content editor on wherever you have an option to add
text on the survey. This will help the survey authors to format the textual content and add

images which can be used as instructions in the survey.
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Indicate the direction for change

3 2 Recognizes and rewards good ideas from colleagues.
2 Expects and encourages performance from colleagues.
3 Follows through on commitments made.

4. Leads others by example.

Bk Adopts to change.

6. Demonstrates attention to detail.
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I Edit Section pop-up

Section Rows Bulk Add Rows Validation

Title Indicate the direction for change
Scale (O 3roint @ s roint QO 7point QO Ccustom

Text

Strongly Disagree
"

Disagree

Neutral

Agree

Strongly agree

N/A Option @

Save Changes
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Indicate the direction for change

3 2 Recognizes and rewards good ideas from colleagues.
2 Expects and encourages performance from colleagues.
3 Follows through on commitments made.

4. Leads others by example.

Bk Adopts to change.

6. Demonstrates attention to detail.
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Edit questions/rows pop-up

Section Rows Bulk Add Rows Validation

Row Text

Recognizes and rewards good ideas from colleagues.

B

Expects and encourages performance from colleagues

Follows through on commitments made.

Adopts to change

Leads others by example.

Demonstrates attention to detail.

Report Label

Information Label

Do Less Example

Do Less Example

Do Less Example

Do Less Example

Do Less Example

Do Less Example

Information Text

If you want to
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If you want to suggest the

If you want to

If you want to

If you want to

you want to s

suggest the

suggest the

> subject to focus less on this...

subject to focus less on this.

subject to focus less on this.

subject to focus less on this.

2t to focus less on this.

Save Changes




Bulk add rows pop-up

Section Rows Bulk Add Rows Validation

Row Text (One per line)

Recognizes and rewards good ideas from colleagues.
Expects and encourages performance from colleagues.
Follows through on commitments made.

Leads others by example.

Adopts to change

Demonstrates attention to detail.

Save Changes




Validation

Section Rows  Bulk Add Rows
None (@ Force Response
System Messages

Please choose at least one option

Validation

Custom Messages

Save Changes
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I Team'’s proposal analysis

3. Not sure section is a clear name 4. These two are the same thing, different
for this... input, let's group them if possible 5. we don't need to expand icon, it would

cause a modal over modal situation.

Same would happen if we let them add
images.
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" Title Indicate the direction for change

1. These elements work exactly as fa Ok O sha Q) 1he

Text

edit survey, maybe we can do
something similar in here

Strongly Disagree
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Save Changes

2.- this is a very hard way to re-

order the possible answers.




I Default

P Preview Survey : Live Cast
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Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section.

Section title

Indicate their direction for change

Answer options
Strongly Disagree

Disagree

Agree

O
O
O Neutral
O
O

Strongly Agree

Add Option | Add N/A Option

Cancel




I On hover

P Preview Survey : Live Cast

(& & questionpro.com

Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section.

Section title

Indicate their direction for change

Answer options

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Add Option | Add N/A Option




| Dragging option

P Preview Survey : Live Cast
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Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section.

Section title
Indicate their direction for change

Answer options
Disagree
Strongly Disagree
Neutral
Agree
Strongly Agree

Add Option | Add N/A Option

Cancel




I Place and score updated

P Preview Survey : Live Cast
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Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section.

Section title
Indicate their direction for change

Answer options
Disagree
Strongly Disagree
Neutral
Agree
Strongly Agree

Add Option | Add N/A Option

Cancel




I Rich text

P Preview Survey : Live Cast
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Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section

Section title

Indicate their direction for change

Answer options

Strongly Disagree
B I U Trv
Disagree
Neutral

Agree

Strongly Agree

Add Option | Add N/A Option

Cancel




I Changing size

P Preview Survey : Live Cast
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Edit Section @

Section Rows Validation messages

Section @ This layout will be applied to all rows of this section.

Section title

Indicate their direction for change

Answer options

H O Strongly Disagree
B I U Tr~

O M3 Small @

O Neut Medium
Large

O Agre
Q Strongly Agree

Add Option | Add N/A Option

Cancel




Empty state

P Preview Survey : Live Cast

(& & questionpro.com

Edit Section @

Section Rows Validation messages

Rows @ These are the subquestions contained in each section

Manual C) Bulk

Row text Question Tips Help text

Write the row text in here

Write the row text in here

Write the row text in here

Write the row text in here

Write the row text in here

Cancel




Rows in bulk

P Preview Survey : Live Cast
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Edit Section @

General layout Sub-sections Validation messages

Sub-sections @ These are the subquestions contained in each group

Manual G) Bulk

Row text (one per line)

Recognizes and rewards good ideas from colleagues.
Expects and encourages performance from colleagues.
Follows through on commitments made.

Leads others by example.

Adopts to change.

Demostrates attention to detail.




Validation messages

P Preview Survey : Live Cast
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Edit Section @

Section Validation messages

Force Response )

System Messages Custom Messages

Please choose at least one option Please select or add custom message
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I Help information- Preview (on-hover)

QuestionPro 360 Standard Assessment jeswin.thomas
0% Completed

Indicate the direction for change

Do Much Less Do Less Do Not Change Do More Do Much More
Recognizes and rewards good ideas from colleagues. O Q O O O
Do Less Example
If you want to suggest the subject to
Expects and en  focus less on this behavior O Q O O O
Do Less Example
Follows through on commitments made. O O © (V] )
Do Less Example
Leads others by example. O @] (V] ®) @)
Do Less Bxample
Adopts to change. O @) O (] O
Do Less Bxample
Demonstrates attention to detail. O O O (V] (@)

Do Less Example
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