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Problem statement

QuestionPro does not have Rich Content Editor to customize text for questions and 

answer options. We do not have an option to add a tooltip for a question/behavior to 

provide more context to the respondents.



Use story

As a 360 survey author, I have to highlight certain information on some questions in the 

360 survey by applying the formatting. I need the ability to format the textual content or 

add an image in the 360 survey questions so that I can provide instructions to the 

respondents.

Beth Ann , 360 Survey Author
Workforce Customer



Solution

QuestionPro will provide the rich content editor on wherever you have an option to add 

text on the survey. This will help the survey authors to format the textual content and add 

images which can be used as instructions in the survey.
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