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Problem statement

QuestionPro does not have an option to easily merge the responses from multiple

surveys with similar question(s) and export the merged data in the excel format.



Use story

Julia, Research Analyst, 35
Research Edition Customer

As a Research Analyst, | have to provide accurate analysis of the survey results to the
stakeholders. Sometimes, I need to combine the data from multiple surveys and analyze it
so that we can get overall ratings/sentiments from all the surveys. Also, if required export

the merged data without impacting the survey.

Example - If  am running a research for a particular product if 5 markets, each market
would have a unique survey, but in the end, | need to combine them for aggregated
results.



Solution

QuestionPro will provide an option to select the surveys to merge the responses based on
the question mapping configured by the user. The user can either merge the data into the

current survey or export the merged data in an excel file.
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I Configure the Merge
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I Export Merged Data- Export Options

Merge Data @

Export Options
Single Header Row
Include Open-Ended Text Data
Include Raw Data
Display Answer Codes/Index
(O Display Answer Values
Display Question Codes instead of Text

Show Question Not Displayed

Exclude Content URLs (Upload Question Data)
Include Geo Code & Additional Info
Represent Unselected Checkboxes with '0'

Include Randomization Data

Data Filters Response Status & Date v |

Start Date | mm/dd/yyyy

End Date | mm/dd/yyyy

Response Status | Select




Merge Data- Response Viewer

P Surveys v Product Satisfaction
Edit Distribute Analytics Integration Responses 10
. 0 “ B . . -
Analysis Text Analysis cho
RQSDOHSQ Viewer 0 Q  Search Response 1D or Emall All Responses v
Display Questions []i show/mide columns [
Response ID # = Status Timestamp (mm/dd/yyyy) ¢ Time Taken (Seconds) ¢ Respondent Email Email List External Reference Custom 1 Custom 2

1 107619524 Completed = 02/11/2021 07:39:55 10  jane.doe@emaildomain.com Email-List-1

2 107619523 | Completed = 02/11/2021 06:22:25 13 john.doe@emaildomain.com Email-List-1

3 107619522 Completed = 02/11/2021 04:39:45 15 | j.doe@emaildomain.com Email-List1

4 107619521 Completed = 02/11/2021 03:30:05 11 jane@emaildomain.com Email-List-1

5 203310555 = Completed = 01/11/2021 041510 25  john.doe@emaildomain.com Email-List-2 Cloned From 9876543  Service Satisfaction
The source
Su rVey d etails 6 203310554 = Completed = 01/11/2021 03:39:25 35 jd@emaildomain.com Email-List-2 Cloned From 9876543 Service Satisfaction
are captu red 7 203310553 ~ Completed | 01/11/2021 03:10:44 30 doe@emaildomain.com Email-List-2 Cloned From 9876543  Service Satisfaction
under
EXte rnal 8 302501263 Completed  12/11/2020 03:5011 15  jdoe@emaildomain.com Email-List-3 Cloned From 1234567 Customer Satisfaction
Reference by 9 302501262 | Completed ' 15/11/2020 03:19:09 20 jane.doe@emaildomain.com Email-List-3 Cloned From 1234567  Customer Satisfaction
default. , . . s .

10 302501261 Completed = 12/11/2020 02:20:38 10 john@emaildomain.com Email-List-3 Cloned From 1234567 Customer Satisfaction




I Multiple Surveys Selected- Horizontal Scroll
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I Automatic Question/Variable Mapping using Question Code- Error Screen
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Any Questions?

-

° N nilesh.batra@questionpro.com




