Segments - Tree View



User Story

As a CX manager, | want to visualize my business segments in a tree view so that | can better
understand the relationship between different segments.



Problem

Currently we display the segments in a horizontal tree view. Thus, due to space constraints we
can't display more than 100 segments in a tree view



Solution

Instead of displaying the tree horizontally, we will be using a vertical layout. If the number of
segments increases we can use a scroll. Thus there will be no space constraints.
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Screens - Proposal



| Main segment - Tier 1

o0 B Survey Name

> C B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

[l d ) ) ) https://www.questionpro.com/a/cxLogin.dc /‘ & Preview
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-1 @ n

Main segment



| Edit segment - Tier 1

o0 B Survey Name

> C B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

] 1 j ) ) https:/ /www.questionpro.com/a/cxLogindc ° IO
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-1 @ n
} — | Vehic
&



| Add child - Create tier 2

o0 B Survey Name

(& B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

[l d ) ) ) https://www.questionpro.com/a/cxLogin.dc /‘ & Preview
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-1 @ n




| Add child - Tier 2

o0 B Survey Name

(& B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

] 1 j ) ) https:/ /www.questionpro.com/a/cxLogindc ° IO
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-3 @ n




| Add child - Create tier 3

o0 B Survey Name

(& B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

] 1 j ) ) https:/ /www.questionpro.com/a/cxLogindc ° IO
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-5 @ n

Vehicles -
Air
Q-
Water

Dimensional



| Add child - Create tier 4

o0 B Survey Name

(& B8 questionpro.com/a/SurveyName

Default > Segments

Survey  Deploy Analytics Action Admin

] 1 j ) ) https:/ /www.questionpro.com/a/cxLogindc ° IO
Workflow Segments Managers Products Push Metrics Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-8 @ n

Vehicles -
Air
Land -
Surface
Amphibian
Water

Dimensional



| Collapse Tiers 3 & 4

o0 B Survey Name

> C B8 questionpro.com/a/SurveyName

Default > Segments

o

Survey  Deploy Analytics Action Admin

[l d ) ) ) https://www.questionpro.com/a/cxLogin.dc /‘ & Preview
Workflow Segments Managers Products Pus s Mapping Integrations Mobile Devices Promoter Detractor Responses Language

Segments-10 @ n

Vehicles -
Air
Surface
Subterrain -
On rails
Perforation
Amphibian
Water

Dimensional



| Display Tiers 1 and 2

o0 B Survey Name

> C B8 questionpro.com/a/SurveyName

Default > Segments

o

Survey  Deploy Analytics Action Admin

(i t \ | | (x

Workflow Segments Managers Products Pus

ng Integrations Mobile Devices Promoter De

https://www.questionpro.com/a/cxLogin.dc /‘ @& Preview
Responses  Language

Segments-10 @

Vehicles -
Air
) = Land & v
Water

Dimensional



Thank you!



